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From: Teresa Tenbrink on behalf of BitterSmith-Web _

Sent: Monday, May 13, 2013 2:31 PM E-01923A-12-019¢,
To: ‘Arlene Jastrem' F, OL(ZO"(A' 12 _62(;{7
Subject: RE: Net metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email. It will be submitted to Docket Control to
become part of the public record.

Teresa Tenbrink

Fxecutive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Arlene Jastrem

Sent: Saturday, May 11, 2013 2:02 PM
To: BitterSmith-Web

Subject: Net metering

Dear Commissioner:

It has become public knowledge that APS is attempting to change net metering to afford
themselves more profit. As a solar user I resent APS's constant rate changing for their benefit. I
went with solar to try and save money while benefiting the environment. I'm on a fixed income
and cannot afford to have APS changing thing around. Somehow I always lose! I don't have a
lobby or anyone else to speak for me so I ask you to please help the people of Arizona keep
what little they have and not allow APS to change the net metering.

Thank you, ’

Arlene Jastrem

Be Happy. Be Yourself. If others don't like it,
then let it be. Happiness is a choice.
Life isn't about pleasing everyone.

Arizona Gorporation Commission
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I
From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Tuesday, May 14, 2013 10:00 AM
To: 'Dillon Holmes'
Subject: RE: Do not kill net metering

Thank you for your emait.

Teresa Tenbrink
Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

From: Dillon Holmes F
Sent: Wednesday, May 08, 2013 3:19 PM

To: BitterSmith-Web

Subject: Do not kill net metering

Dillon Holmes

Phoenix, AZ 85023

Dillon Holmes
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From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Monday, May 13, 2013 2:29 PM
To: 'Phil H'
Subject: RE: APS attack on solar

On behalf of Commissioner Bitter Smith’s office, thank you for your email. It will be submitted to Docket Control to
become part of the record.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Phil H

Sent: Saturday, May 11, 2013 11:33 AM
To: BitterSmith-Web

Subject: APS attack on solar

My name is Phil Hanus and I wanted to get your view on what is transpiring with APS and their idea to get rid
of the net metering program. I believe Arizona is perfect for solar and that we should take advantage of all the
sun light that we receiver per year. 1 myself was thinking about purchasing a solar system for my home, but the
idea that the net metering plan will cease to exist worries me to hold off.

For me to purchase a solar system would help the local economy as I would be putting engineers, electricians,
and other labor to work. Also I would be contributing to the local power grid. Without net metering it would
not make economical sense for me to put forth a large sum of money for my own infrastructure costs that APS
does not have to pay for and is benefiting from. I'm sure there are lots of taxpayers standing by waiting to see
how this decision plays out. With so much uncertainty I am having to stand back and wait to see the outcome
of the net metering policy. I urge you to vote to keep net metering going or at the very least allow new solar
installers to claim net metering until they breakeven with their investment so at least Arizona will still go down
the road of solar.

Thanks for your time,
Phil Hanus



